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SAVE FILE 
TO DISK 

(00:30 MINUTES) 




WALK TO 
COPY CENTER 

(15 MINUTES) 




WAIT IN LINE 
FOR A PRINTER 

(15 MINUTES) 







WAIT FOR ALL OTHER 
PENDING PRINT JOBS 

(10 MINUTES) 




WAIT FOR YOUR 
DOCUMENT TO PRINT 

(10 MINUTES) 




WAIT IN LINE 
TO PLACE ORDER 

(5 MINUTES) 







PLACE ORDER 
(2 MINUTES) 




WAIT FOR FIRST 
COPY TO PREVIEW 

(14 MINUTES) 




CONFIRM REST 
OF ORDER 

(00:45 MINUTES) 







WALK BACK 
TO COPY CENTER 

(15 MINUTES) 




WAIT FOR COPIES 
TO FINISH 

(58 MINUTES) 




WALK BACK TO 
OFFICE 

(15 MINUTES) 







WAIT IN LINE TO 
PICK UP COPIES 

(6 MINUTES) 




WALK TO 
FEDEX 

(20 MINUTES) 




WRITE OUT EACH 
FEDEX AIRBILL AND 
SEND DOCUMENTS 

(22 MINUTES) 







FIG. 1 

PRIOR ART 
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NOT VALID 



400 

-I 



REQUEST TO 
PRINT DATA 



450 

-I 



SEND MESSAGE 
TO CLIENT 



410 

4 



VERIFY DRIVER 
INFORMATION 



VALID 



420 

4 



UPLOAD DATA 



430 

-I 



STORE DATA 





440 

1 


SEND DATA TO 
PRINTING FACILITY 



FIG. 4 
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400a 



I 



GO TO WEBSITE 
(15 SECONDS) 






420a 
1 


UPLOAD/DOWNLOAD 
APPLICATION DATA 
(58 SECONDS) 






422 
1 





SELECT BINDING AND 
PAYMENT OPTIONS, 
PREVIEW JOB 
(60 SECONDS) 



424 



CONFIRM ORDER 
(5 SECONDS) 



442 



TRACK JOB AND/OR RECEIVE 
E-MAIL NOTIFICATION 
(30 SECONDS) 
"OPTIONAL 
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300 



300a< 



300b< 




-SCAN TO SHIP 



INSTALL BINDING (COMBS, SPINES, COILS) 
FOLD/CUT/COLLATE 
•PERFORM QC 
•WRAP FINISHED GOODS 



300c 



FIG. 6 



REPLACEMENT SHEET 



9/14 




REPLACEMENT SHEET 




REPLACEMENT SHEET 



11/14 




REPLACEMENT SHEET 



12/14 




REPLACEMENT SHEET 



13/14 




REPLACEMENT SHEET 



14/14 




